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For questions on warranty service, please call 1-877-229-4440 APS department or e-mails us at aps@jostens.com
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***If you are sending in a customer supplied stone please enclose it in a clear package so it visible & also indicate it on your repair form ***


















Shipping Information: 

Please return your jewelry item in a padded envelope and ship via insured mail with this printed form.  We recommend using Federal Express or UPS services for tracking purposes.
Shipping address:

APS

Attn: Dawn Braaten
1900 Hartle Ave.
Owatonna, MN  55060

*If upon receipt of your ring charges apply, Jostens will notify you.  Repairs take approximately 4- 5 weeks.

















































































